
Imagine your employees, customers, suppliers and partners communicating and 
collaborating seamlessly, in the office or anywhere in the world.  Imagine great new ways 
to reduce costs, improve productivity and interact better with your customers.  And 
imagine employees with greater flexibility, enabling a better balance of work and life.

Enhanced communication and collaboration means real 
competitive advantage

Unified Communications (UC) combines voice, data, e-mail, video and mobile 
applications into a single, unified system with powerful new business tools to gain a true 
competitive advantage.

•	� Collaborate anytime, anywhere -- Your employees’ workspaces are anywhere they 
are, so co-workers, partners and customers can collaborate instantly and effectively.

•	� Accelerate the speed of business -- Sophisticated capabilities like presence, 
instant messaging and rich media services ensure that information reaches the right 
person, right away. This dramatically speeds business processes, and improves 
employee productivity.

•	� Dramatically improve business processes -- Enjoy the ability to transform 
and improve business processes like ERP and CRM for new levels of customer 
satisfaction, business agility and innovation.

Empower people to choose when, how, where and with whom 
they communicate

The entire Unified Communications system is integrated on a single Internet Protocol 
(IP) network, providing an intelligent platform for effective, collaborative, scalable and 
secure communications.  UC gives employees the power to become more effective 
and productive.

•	� Stay accessible anytime, anywhere with a single unified phone number.

•	� Use presence information to locate colleagues and determine the best way to 
communicate with them.

•	� Receive voice, e-mail and fax messages on a single device, wherever they are.

•	� Share files and applications, and arrange virtual meetings.

•	� Collaborate with audio, web and video conferencing for an in-person experience.

Leverage the Power of 
Unified Communications 
CNG Unicom delivers powerful new ways to  
communicate and collaborate

The CNG Unicom Difference

A leading financial institution called 
on CNG Unicom for help with its 
IT environment.  More than just a 
solution provider, CNG Unicom 
did an extensive evaluation of 
the IT infrastructure and audit of 
communication system hardware.  

That groundwork turned up more 
than $1 million per year of savings 
by eliminating unused circuits and 
redesigning legacy networks to take 
advantage of more modern and cost 
effective options.  With these findings, 
we worked with the bank to modify 
its infrastructure to save money and 
improve efficiency.  The result: a 
significant impact on the bank’s IT 
systems … and its bottom line.

That’s the CNG Unicom difference!



CNG Unicom … acknowledged expert in the power of Unified 
Communications

CNG Unicom is a leading provider of industry-standard Cisco Unified 
Communications solutions.  With many successful implementations to our credit, 
we understand the communication challenges facing today’s businesses, and work 
with customers to leverage Unified Communications to turn those challenges into 
business opportunities … and true competitive advantage.

More than Unified Communications … CNG Unicom also leverages deep expertise 
in related technologies to provide customers with a holistic view of the network, and 
an understanding of how UC best fits into their unique environment.  Our team’s 
extensive expertise includes: 

•	 Technology Strategies	 •	 Wireless Networking

•	 Network/Server Architecture	 •	 Mobility Solutions

•	 Voice over IP (VoIP) and Video over IP	 •	 Data Centres including Virtualization

•	 Network Security	 •	 Enterprise Storage

CNG Unicom is a trusted advisor and partner for comprehensive Unified 
Communications systems.

Take advantage of the CNG Unicom difference 

“CNG Unicom staff makes a serious effort to understand the customer’s 
business by leveraging the expertise we have in our own business.”

– Paul Reynolds, President, CNG Unicom

At CNG Unicom, we offer more than industry-leading Unified Communications 
expertise.  We take a holistic approach to truly understand our customers’ business 
challenges and opportunities.  This approach ensures the new system meets and 
exceeds objectives … and delivers true competitive advantage.  This dedication to our 
customers is truly the CNG Unicom difference.

Call 905-513-8866 or 1-866-642-7753 or email: sales@cngunicom.com
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EXPERT IN CISCO UNIFIED 
COMMUNICATIONS

Implementing an effective Unified 
Communications requires both 
business insight and technological 
expertise.  CNG Unicom is an 
acknowledged expert in Cisco Unified 
Communications including:

•	� IP Telephony -- Cisco IP 
Telephones and Cisco Unified 
Communications Manager Express

•	� Communications Infrastructure -- 
Cisco Media Convergence Servers 
and Integrated Services Routers

•	� UC Applications -- Cisco Unified 
MeetingPlace Express and Cisco 
Unified Contact Center

•	 �UC Management -- Cisco Unified 
Operations Manager and Cisco 
Unified Service Monitor 

CNG Unicom is proud to be a Cisco 
Silver Certified Partner with Advanced 
Cisco Specializations in Unified 
Communications, Wireless and LAN 
Security.

For more information: Call 905-513-8866 or Toll free 1-866-642-7753   Email sales@cngunicom.com   Visit www.cngunicom.com

“When we saw what they had to offer, the decision was made quickly. 
They had everything we needed; CNG Unicom’s Cisco solutions solved 
each of our issues,” he says. “CNG Unicom’s staff goes above and beyond 
to ensure customer satisfaction. We were confident that by selecting CNG 
Unicom’s Cisco solutions we would be able to take a giant leap towards 
simplifying and improving our communications infrastructure.”

– Ahmed Shariff, IT Director, Enterprise Infrastructure at Platform Computing


